
 

Set up your Account  

• You can choose your own username and password 
• The email address you provide will be used for all admissions-related 

correspondences 
• A message will be sent to your email address once you completed the online 

account registration form 
• Your username and password should be within 8 to 15 characters including at 

least 1 alphabet and 1 number 
 
 
 
 
 
 
 

Forgot your Password / Username? 

• Follow the “Can't access your application?” link 
• To retrieve your password / username, you will need to provide the name, 

date of birth, identity / passport card number, and email address provided in 
your application 

• For help, please email gradmit@ust.hk 

 
 

Create an Account 
 

 Login the System 


